UNIT VII – SHOP OPERATIONS

1. A delivery person needs to be able to:

a. drive safely and courteously

b. dress well

c. know the care of the flowers they are delivering

d. all of the above

2. If a person is not home to receive a delivery, the delivery person should:

a. leave the arrangement on the front porch

b. leave the arrangement in a protected place

c. find a neighbor who will agree to give the arrangement to the person when he or she returns home

d. wait at the house until the person comes home

3. What can be done to keep delivery items upright?

a. empty water from the vases

b. wrap each item in several layers of newspaper

c. pack the items in cardboard delivery boxes and wedge crushed or sand bags around them

d. it does not matter if they are upright or not

4. Why is having a good delivery person critical?

a. the delivery person may be the only direct contact the customer has with the floral shop

b. the delivery person arranges the flowers as well as delivers them

c. the delivery person picks up deliveries for wire service orders

d. the delivery person has little contact with the public; therefore, attire is not important

5. Why is it important for the delivery person to know the delivery area?

a. to eliminate the need to turn around

b. so time is not spent driving around looking for delivery locations

c. so the driver knows where rest areas are located

d. all of the above

6. What is the first step in routing orders?

a. sort orders according to where they are delivered

b. sort orders according to the time they are to be delivered

c. sort orders by the type of arrangement

d. sort orders by the date of delivery

7. A ratio of 5:1 is usually used when determining the price of what type of floral product?

a. a wedding bouquet

b. a corsage

c. a potted plant

d. an expensive container

8. What is the amount a business makes after all expenses are paid called?

a. overhead

b. profit margin

c. merchandise control

d. expense margin

9. What should be included on a flower shop inventory?

a. all supplies

b. accessories

c. gift items

d. all of the above

10. Hardgoods should be turned over every:

a. month

b. two to four months

c. four to eight months

d. year

11. Inventory is necessary for:

a. helping to make a profit by having merchandise in the warehouse and tax purposes

b. insurance purposes and helping to make a profit by having merchandise on hand

c. the end-of-the-year records and is not necessary at other times

d. all of the above

12. Which of the following would be an appropriate theme for a florist shop window display?

a. Valentine’s day

b. Christmas

c. Football season

d. All of the above

13. Where should the focal point or main theme of the display NOT be placed?

a. slightly left of the display’s center

b. two feet above the display’s center

c. directly in the middle of the display

d. it does not matter where the focal point of the display is

14. Why is making a sketch important when designing a display?

a. it is good to have a record of the display

b. the sketch helps in deciding how the final display will look

c. the sketch can be saved for future displays

d. it is really not important to make a sketch

15. Which of the following is a safety factor in setting up displays?

a. keep the lights on in the display window after the shop is closed

b. use materials that are not flammable

c. replace all burned out light bulbs

d. clean and dust the display areas

16. Which of the following is NOT an element of a good display?

a. neatness and cleaniness

b. colorful

c. attracts attention

d. dimly lit

17. Why is it necessary to keep debris off the design room floor?

a. it looks sterile

b. it is a safety precaution

c. it is a city ordinance

d. it is unnecessary to keep debris off the floor

18. To maintain the display area:

a. keep all merchandise dusted

b. keep aisles clear

c. clean floors

d. all of the above

19. What gas can build up in the cooler if it is not kept clean?

a. carbon dioxide

b. chloride

c. ethylene

d. propane

20. Why is it important to maintain the floral shop?

a. so the shop will pass a safety inspection

b. so the designer knows where supplies are kept

c. so the employees have work to keep them busy

d. so the shop gives a favorable impression to customers

21. Which of the following are considered a means of advertising?

a. a sign on the side of the shop van

b. an ad in the local paper

c. the shop’s signs

d. all of the above

22. Which of the following are ingredients an effective ad?

a. it uses good design techniques and attracts attention

b. it uses good design techniques and a black and white color scheme

c. it inspires customers to buy and saves on overhead costs

d. it uses the shop’s name and logo and promises that all customers will be satisfied

23. Good telephone etiquette is important to a florist because:

a. it determines the image of the shop

b. a large percentage of the florist’s business is conducted over the telephone

c. one should always be courteous to customers

d. all of the above

24. What two items should be kept by the telephone in a flower shop?

a. calculator and price list

b. flower list and price list

c. pen and order pad

d. order pad and calculator

25. What information should be stated when answering the flower shop telephone?

a. shop name and name of person answering the phone

b. appropriate seasonal greeting and shop name

c. name of person answering the phone and seasonal greeting

d. all of the above

26. Why should the person taking the order always put his or her name on the order form?


a. so the owner will know who should pay for the order if the customer does not accept it

b. if anything is wrong with the order, the manager will know who to blame

c. so that the person can handle the customer’s complaint if one should arise

d. so the designer will know who to ask if he or she has any questions about the order

27. Besides the item’s cost and the sales tax, what other expenses might be included in the cost of a wire service order?

a. service charge

b. fax fee

c. telephone tax

d. computer charge

28. What is the first step in a sales transaction?

a. ask questions

b. greet the customer

c. determine needs

d. overcome objections

29. Which of the following is NOT a florist service?

a. telefloral

b. AIFD

c. FTD

d. AFS
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